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Web/browser based Legal Files Web offers  
full functionality, customization and ease of use from anywhere 
 
Legal Files Software, Inc. is proud to offer Legal Files Web, 
a totally browser based version of its powerful case 
management software, to the legal aid community.  Legal 
Files Web can automate the unique legal aid process from 
start to finish, offering a complete, integrated intake 
module, along with an Eligibility Wizard that walks staff and 
volunteers through the intake process and can 
automatically calculate financial eligibility. Once an intake 
is accepted, all the entered information seamlessly 
migrates into an open case, eliminating the need to re-key  
 

the same information into a separate case management 
system.   
 
Legal Files Web also offers the customization and flexibility 
legal aid organizations need and want, including an 
unlimited number of custom prompts and custom fields. 
 
With its sophisticated combination of case management, 
intake/eligibility and integrated communications features, 
the browser based Legal Files Web is ideally suited to meet 
the needs of legal aid organizations like yours. 

Centralized intake, conflict checking and eligibility screening  
Legal Files Web efficiently manages the whole eligibility process for you.  Information is created and retained for each initial 
inquiry, helping you maintain statistical information.  No duplicate efforts are required since you don't have to re-key the same 
information into one system to determine eligibility and into another for case management. The centralized intake system in 
Legal Files Web provides a single point of entry for all screening, intake/eligibility information, demographics and scheduling of 
an initial client appointment. 

 
 

 
 
 



 

The Intake/Eligibility Wizard also contains an exhaustive conflict and involvement system and a complete financial eligibility 
component captures details about a client’s household, income, assets, negative income factors and benefits received.   
 

 

 
The Advanced 
Eligibility Search 
screen details 
the Intake/ 
Eligibility Wizard 
which provides 
hyperlinks within 
the menu and a 
financial 
summary of the 
potential client’s 
data. 
 

 
Legal Files Web calculates annual income, adjusted annual income and total assets, making it easy to determine financial 
eligibility.  After a determination has been made, the matter can be “accepted” and automatically changed from a “contact” file 
to a “legal” file to further categorize/separate requests for service from actual matters. 
 

 

 
The Eligibility Income screen details the 
income detail window from the 
Intake/Eligibility Wizard and displays the 
available options for calculating income.  
 

 

Features of web/browser based Legal Files Web 
 

Eligibility and Intake 
Flexible intake and eligibility Simple navigation 
Financial eligibility calculation Outcome tracking 
Eligibility copy wizard Custom questionnaires 
Inquiry index Office-wide conflict checking 

Case Management 
Document Management 

Office Management 
Calendars, Time and Task Management 
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